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Problem    Causes    Solution

LED indication works well, no reaction when 
pressing Start / Stop button, spray button, 
machine doesn‘t work

AAA-Batteries run out Replace the batteries in the battery 
compartment on the handle

Failure when spraying

Lack of liquid Fill the tank as described

Air has got into the pipe Press the spray button a few times to 
allow air to escape

Nozzle is blocked
Something blocks the nozzle, there 
are hard components contained in 
the liquid

Clean nozzle with a needle

Nozzle leaks There are some hard 
components contained in the liquid Rinse the nozzle with clean water

One green light on detachable battery works well Low battery Recharge battery

LED works well, spraying works well, 
motors don‘t work Overheating protection

Turn off the CAREboy and continue 
your work after the machine has 
cooled down

LED is off, failure when spraying, 
motors don‘t work, Lights on the battery 
flickerwhen the adapter is plugged in

Overcurrent protection Plug in the device for a few seconds to 
reactivate it

Low power Charge the machine for several se-
conds unplug it, Recharge asap
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